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An examination of the interrogative clause and the associated problems for
a group of Japanese learners of English at a junior college in Japan.

Claire Tyers

0 O For the purposes of this paper, the examination of questions and the interrogative clause
here, will look at some of the differences and similarities in English and Japanese question
types. It will focus on identifying some of the problem areas for Japanese learners of English,
encountered in their first year at this college and hence, suggest possible solutions to
approach them.
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INTRODUCTION:

OO0OIn all cultures of the world, in some form or other, people communicate for the
exchange and understanding of information. To elicit information or to request information on
a topic, for example, questions are asked. Quirk et al (1972, p 386), says about the question
component of discourse: "questions are primarily used to express a lack of information on a
specific point, and (usually) to request the listener to supply this information verbally."
Similarly, Leech and Svartvik (1979, p 110), say "Questions are typically sentences by which
someone asks his hearer to give information."

0 O O Questions can determine how a conversation proceeds; they can determine the next
speaker; attract and show attention; exhibit confidence or insecurity and they can focus the
listener's thought. If successful in receiving information, or an understanding from having
asked a question, then the learner has then shown competence in his or her ability to make
the request, and communication has occurred.

0 O O Authority is held by some members in society who have the right to ask questions and
have them answered, such as doctors, policemen and teachers (Morgan and Rinvolucri, 1988).
For the foreign learner of English, Morgan and Rinvolucri (1988, p 9), suggest that: "to ask
questions is also an expression of power over the language, both in form (interrogatives) and
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in function (as power over the situation and other learners)." However, where it is possible to
empower learners, a sensitivity to the learner's society's expectations should be understood.
In Japan, to exhibit a feeling of power over your peers is generally against the courtesy
desired in the majority of conversational contexts.

Huddleston (1984, p 351), says that "an interrogative sentence will typically be used to pose a
question." Clauses of this type are categorized by Huddleston (1984), as syntactic; contrasting
with questions, which he identifies as semantic. Huddleston's claim that 'question’ is a semantic
category is not particularly helpful to a clear view of the grammar. He extends the process of
guestioning to be a kind of illocutionary act, of which demand answers, right or wrong,
accordingly.

THE INTERROGATIVE (ENGLISH).

OO0t has generally been accepted by many grammarians that there are three major
classes of interrogative clauses. For example, the Yes/No type, the Wh- type and the alternative
type. Quirk (1972), lists the following characteristics of the Yes/No class:

The position of the auxilliary verb; the DO-periphrasis; the use of non-assertive forms; positive
and negative orientation and tag-questions.

The following are characteristics of the Wh- class of questions (Quirk, 1972):

The uses and positions of who/whom/whose/what/which/when/where/how or why; the
positive orientation of this type of question; who/what as the subject or object; the use of
what as a complement; the use of whose, concerning ownership; the uses of when (time),
where (place), how (methodology) and why (reasoning); the falling intonation, characteristic of
wh- type questions.

The alternative question types expect a decision to be reached in the answer from a choice of
a selection that the speaker makes; this kind of question often resembles a Yes/No type, but
the intonation is different (a rise on each list item in the sentence, except on the last); a Yes/No
type can be converted an alternative type, with the addition of o7 not at the end.

0 O O Swan (1980), distinguishes between written and spoken question forms. Whilst written
questions nearly always follow the usual rules for interrogative sentences, in spoken, informal
English conversation, the basic rules that apply to questions do not always follow. For
example, an auxilliary verb must come before the subject or, DO should be used, but
questions may be asked with the same word order as a statement (declarative), and by using
a rising intonation; therefore converting it into a question. Sometimes, ellipsis occurs, where
the auxilliary verb and even a pronoun may be absent, but still functions as a question:-

100 (Are)you coming tonight? or (Are you) coming tonight?

Intonation can have a grammatical significance on the choice of tone on the tonic syllable.
Many languages have the possibility of changing a statement into a question, simply by
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changing the tone from falling to rising (Roach, 1991).

0 O O Different meanings can be received in tag questions through using either a falling or a
rising tone. Roach (1991, p 175), demonstrates this in the following example incorporating the
question-tag of aren't they? (auxilliary verb and pronoun: 2 a) and 2 b), below):

200 a) I they 'are ‘coming on Tuesday | aren't they |

Oo0db) I they' are 'coming on Tuesday | aren't they

000 Aren't they? has a falling tone in 2a). Here, the speaker is exhibiting a fair degree of

certainty that the information is correct and anticipates that the listener will show some
degree of confirmation in their response. The rising tone in aren't they? in 2b) is said to show
a lesser degree of certainty by the speaker, and by doing so, the question tag functions more
like a request for information.

00O O In the Japanese language, the question-tag particle ze tends to rise to show a similar
degree of uncertainty as in the above, English example 2 b), and a fall to show confirmation
and aggreement (as in 2 a), above).

THE COBUILD APPROACH:

0 OO More recently, the ways in which people say sentences in English, have been
expressed in terms of particular moods. The Cobuild English Grammar (Sinclair, 1997), a
recent addition to the various works on grammar, describes English as having three main
moods: the declarative, the imperative and the interrogative mood. The latter usually applies
to the asking of questions. The clauses in the interrogative have a sentence structure
comprising of the subject following the main verb. Here, Sinclair (1997), defines two main
types of question; the yes/no and the wh- type. The mood in a yes/no question can promote
strong or weak yes/no answers, which subsequently reflect the mood of the clause. For
example: Do you drink wine? could receive an answer of sometimes (a weak yes answer), or never
(a strong no answer).

When a question of the wh- type is asked (using what, where, how, whom, which, whose,
when, why or who), the answer cannot be yes or no, because information is requested in the
reply.

The umbrella of the yes/no-type of questions, as described by Sinclair (1997), covers the
following:-

Position of auxillary verb(s); the use and position of Do ; use and position of Be and Have,
instead of Do ; positive and negative statement tag-questions; and the use of either/or in
questions giving a choice to the listener.

The umbrella of the wh- type of questions as described by Sinclair (1997), include the
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following:-

The use of who (as a subject or an object of a verb), and whom (as an object, and as a
preposition); the use of whose (as a determiner/pronoun), when asking about ownership; the
use of which (when used as a pronoun or determiner asking about specificity); the use of when
(time and place), the use of why (concerning reasons/ necessity); the use of how (for
methodology) and the use of suffixes to sound more emphatic (whatever, wherever, etc).
Guidance is given to the reader about the kind of situations the different question styles can
be used (Sinclair, 1997, pp 197-203).

THE INTERROGATIVE (JAPANESE):
0
0 O In the Japanese language, interrogative words equivalent to what? which? and where? in
English, seek identification and share some common semantic ground with many other
languages, too.
0 O Swan and Smith (1992), recognise that, in English, the broadening of the pitch range to
show interest and involvement in both wh- and yes/no types of questions, usually have a rise
on the utterance and final question particle -ka, in the Japanese language. Even when the
particle -ka is omitted in plain style of questions, it has a rising intonation on the last syllable of
the last word (and the verb form is changed), in the sentence, as seen in table 1, below:

Table 1: Omission of -ka in the plain form of Japanese questions:
000000000 Question type

polite form: plain form: meaning:
verbO Kakimasu kald Kaku write?
i-adjective Ookii desu kad Ookiildl big?
na-adjectivel] Kirei desu kall Kirei dad pretty?
noun(] Hon desu kald Hon dad book?

(Gijutsusha Kenshu Kyokai (eds), 1991, p 51);

000 The use of do in English questions and negatives can pose problems for learners of
English, since Japanese questions of all types beyond the plain type, as demonstrated in table
1 above, are marked by this clause-final-ka, with no change of word order. Negation is shown
by a change in the verb form, though. Swan and Smith (1992, p 217), also point out that
students may have special problems with embedded questions such as "It depends whether..."
or "It's a question of how far.."

0 0 0O Japanese has a set of demonstrative words (this/that, here/there, in English), and
interrogative words (what? which? where? ), that show clear formal semantic parallelism, and
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on this basis, Backhouse (1993), examines them together, although they're also found in
various word classes (Appendix 1).

Backhouse (1993), points out that first and foremost, Japanese has a three-way division with
the demonstratives (ko- / so- / a- ), as opposed to just a two-way in English (this/that). This is
because, in Japanese, there are two ways of using that; are/sore.

So- is used for objects in close proximity. Perhaps the speaker asks a question about a
photograph in an album that he/she is holding: sono sashin wa doko de totta (=Where did you
take that photo?). In addition, when making reference to objects not present, so- is usually
used. A- is used for objects at a distance from the speaker and the listener. Perhaps, in this
instance, the speaker is referring to a photograph (over there), on the wall: Ano sashin wa doko
de totta (=Where did you take that photo?).

00O 0 The noun dore (=which thing?) and the determiner dono (=which?) are used largely
with reference to a given selection of objects, persons, etc. Dore ga ii (=Which one (of the
things here) is best?) Suzuki san wa dono hito (=Which one is Suzuki?).

In the example Anata wa Sumisu san desu ka (=Are you Mr Smith?), the position of the
interrogative word dare (=who), can be put in the same place as the non-interrogative noun,
Sumisu san, as used in the declarative sentence: Anata wa dare desu ka (=Who are you? ie: Mr
Smith and Who, being the inter-changeable components here). Basic interrogative terms apart
from those mentioned, include: dare (=who?), nani (=what? changes to zan before [n], [t] and
[d]), itsu (=when?), common conversational equivalents to why? are dooshite, nande and dooyatte
(=how?). Indefinite nouns are generally formed from interrogative nouns by the suffixation of -
ka, giving doreka (=some one thing of a choice), dochiraka (=some one thing out of two);
dokoka/dokka (=somewhere); dareka (=someone); nanika (=something); itsuka (=sometime).

O O O Backhouse (1993), discusses the use of the particle wa : Sometimes it is used to indicate
the topic of a question containing interrogative words such as dare (=who?) and nani (=what?)
etc. Nani o taberu (=what are we going to eat?) would be clear from the situation that it would
be said in; if, for example, one enters a restaurant, and says it. To ask "What are we going to
eat for dinner?", a normal Japanese equivalent would be: Yuuhan wa nani o taberu. The topic,
dinner, is specified, -han.

Other examples: Bashyo wa doko (=Where is the venue...?) and Kono hito wa dare (= Who is this
person?) So characteristic is this use, that X wa (with a rising intonation on the wa ), serves as
a common formula for asking obvious questions in Japanese:

Okaasan wa (=Where's mother?) Shokuji wa (=How about (your) meal?/Have you eaten?) Kasa
wa (=Where is (your/the) umbrella?). In these situations, the thing marked by wa is typically
selected from an unspecified range of other possible items.

Wa is also common in negative sentences, where its effect is to focus the range of negation and
often used to contrast positive states of things. The straight forward negative response to
koohii aru (=Is there any coffee?), is, nai (=There isn't). If the response to the question was
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koohii wa nai (=There is no coffee), instead of nai, this restricts the range of the negation to
koohii, coffee. This would then suggest that other beverages are available.

Wa never follows interrogatives such as dare (=who?) or doko (=where?/what place?). Dare ni
atta (=Who did you meet?) cannot be Dare ni wa atta; and likewise, Doko de taberu (=Where
shall we eat?), cannot be Doko de wa taberu.

It is an important general principle in Japanese, that answers echo the questions in their
grammatical structure, but wa is not used in these cases. So, Natsuyasumi wa doko ni iku
(=Where shall (we) go for the summer holidays?) is answered by: Umi ni ikoo (=Let's go to the
seaside!) not Umi ni wa ikoo.

0 0 O Hoo is a structured noun, used in cases where there is a choice of two alternatives to
be made. It often combines with the kochira and kochi series of demonstratives and
interrogatives, as in: Docchi ga ii and docchi no ga it (=which one of the two do you prefer?) It
makes a two-way choice explicit. akai hoo (=the red one of the two), or ookii hoo (=the bigger
one), etc.

0 O O All Japanese indirect questions, if there is no interrogative, originally, one supplies it
through the addition of doo (=how?) For example, when someone wishes to do something, but
doesn't know how to go about it; or when asking someone for some advice about something,
the interrogative plus the-tara form of the verb plus ii desu ka is used: Ginkoo wa doo ittara ii
desu ka (=How should | go to the bank?)

THE INTERROGATIVES IN PASSPORT FOR FIRST YEAR STUDENTS

AT KAGOSHIMA IMMACULATE HEART COLLEGE :
O

0 O O During conversations, when a learner of English translates directly from

their first language into English, the result is often strange at best, incomprehensible at worst,
to the listening native speaker of English. These utterances may seem logical enough to the
learner of English, but may show syntactical errors or where the learner has tried to
compensate for any difficulty by referring to structures in Japanese.

Communication may have occured, but lacks accuracy.

When faced with the prospect of asking questions in English, learners will sometimes
encounter difficulties in using the English interrogative appropriately. The following section
looks at some areas where learners using Passport (Buckingham, 1995), at this college,
encounter unfamiliar structures and how they deal with them.

0 O O Nearly all of the first year students in the English Department at this college go to
Australia for a six week homestay, at the end of their first year. This forms part of their
course at this college. In order to survive the homestay experience, they need to be equipped
with the necessary English skills and strategies that they have learned and developed in their
first year here and over their previous six years (at least), of learning English at high school
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and junior high school. On the way to, and coming back from Australia, not to mention the
homestay itself, the learners will encounter various situations and conversations that they will
have to be able to cope with. On focusing upon the area of information exchange for successful
communication, the textbook Passport (Buckingham and Whitney, 1996), presents the learners
with useful samples of such dialogues and practice.

00O 0One of the main aims of the English department is to concentrate primarily on
brushing-up the conversational English skills for their homestay (at the end of the first year)
and the outside world (employment or higher education, using English, at the end of the
second year). Even though students study English for at least six years, prior to arriving at
this college, their conversational ability has, in many cases, attained only a low intermediate
level.

0 O O The aims of the textbook Passport (Buckingham and Whitney, 1996), attempt to provide
authentic examples of English conversation and various dialects of English. In particular,
Passport has Japanese speakers of English participating in the dialogues, too, empowering the
learners and giving them confidence, realising that to speak English does not mean that they
have to sound as Australian, as American or as British as possible!

00O O Appendix 1l samples four units from Passport. With respect to the teaching of the
interrogative form, the Look and Learn section in each unit focuses on the unit topic and how
the interrogatives are used. There are no grammatical notes for the student to digest. Instead,
learners are guided by the teacher and immediately relate the sentences to a situation, often
an activity missed during their learning in their six-year-schooling. Learners are prompted to
practice the question and answers after reading through, by themselves, but the teacher
could add other stages here, to help the learners (see section entitled "Looking at areas of
difficulty").

The Look and Learn sections from Units 10, 13, 14 and 18 (see Appendix Il), display some
typical interrogatives, with example responses:-

Question style: Possible responses:

UNIT 10:

1)0 O Do you have any brothers and sisters?[] Yes | have one brother and one
sister. or No, | don't.

2)0 O How do you get to work/school?0 By train/bus/subway.

UNIT 13

3)0 O What are you doing this afternoon?0 I'm going out with my friends.

4)0 O What time will you be back?0 Around 6 o'clock, I think.

UNIT 14

5)00 O What time is the next bus for Manly? O It leaves in five minutes.

6)00 00 How much is it to Balmain?[ It's two fifty.
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UNIT 18:

7)  Where did you lose it? O On the bus to Oxford.

8) When did you last see it?[] Sometime this morning, | think.
LOOKING AT AREAS OF DIFFICULTY:

0

Observed difficulties in some of the selected examples above:

1)0 O Do you have any brothers and sisters ?

In this type of Yes/No question, sometimes learners confuse the use of some with any, Or the
determiner, any, may be forgotten, completely; Also, plurals are frequently ignored since
nouns do not become plurals in Japanese: Do you have brother and sister? Do is sometimes
dropped before the have, which still makes the question comprehendable: You have brother
and sister, but consequently makes more of a declarative statement to the listener, who
probably is not expecting to be told that he/she actually has brother and sister! (a rise in
intonation would indicate that this was in fact a question).

2)0 O How do you get to work/school ?

This is an interrogative clause of the Wh- type, asking for information on the way the listener
does something. Again, Japanese students sometimes drop the do, since the equivalent in
Japanese, suru, is attached to the stem of the verb and found towards the end of the clause:
How you get to work?; and semantically, get to is a difficult concept, since they have learned get
in the context of receiving or obtaining something. It is possible, therefore that they find it
easier to ask instead: How you go (to) school or come (to) school, since it is a motion of doing
something.

3)O O What are you doing this afternoon ?

In this example of another Wh- type, the what acts as an object and the subject should come
after the first verb in the clause. are you doing is taken to mean now and this afternoon could be
rightly interpreted as a time shortly in future; but learners may try to use will you do in place
of are you doing.

40 O What time will you be back ?

Be back? is quite an advanced structure in English, and may pose a problem since, in Japanese,
they describe the movements of going back or coming back (often the former). What time will
you (come/) go back ? is thus, very common. Incorrect word order errors such as What time you
will (come/) go back ? almost makes the sentence declarative.

5)0 O What time is the next bus for Manly ?

The preposition fo might be used in place of for, but this would still make this question
grammatically correct. Learners may say What time is a next bus to Manly ?

The mis-use of determiner a could initially confuse the listener. In Japanese, next bus is sugi no
basu and so this probably does not create too many problems.
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6)00 O How much is it to Balmain?

How is of the Wh- type of interrogative, and used without following a noun. It is obvious in
these circumstances that the speaker is asking about the price of the bus journey, so it refers
to the bus journey, itself, and learners may forget to insert the it or say How much (does) the
bus cost?

7)0 O Where did you lose it?

Where asks for information about the place that the item was lost. The ¢ refers to the item lost
and would probably be left out: Where (did) you lose? (This is similar to problems encountered
with: Did you know that..?, when the that would probably be dropped: Did you know?).

8)0 O When did you last see it?

The Wh- type of interrogative word When, asks about the time that he/she last saw
something. Sometimes, learners may say When you last saw it? This may be because the
equivalent for do, suru, in Japanese, is attached to the verb stem and placed at the end of the
clause, this could also explain why the learner changes the verb see to the past simple form,

saw.

IMPLICATIONS FOR LANGUAGE TEACHING MATERIALS:
O

0 O O Harmer (1991), criticizes some language teaching materials given in some textbooks,
saying that they can perhaps give students a false impression of how questions are asked and
answered in reality. He says that ".students practice questions such as Do you smoke? and are
expected to answer Yes I do, or No, I don't "(p 103). He gives another example of a more
exaggerated drill: "Where's John? John's in the kitchen" (p 103), suggesting that in reality,
responses to questions are not experienced as textbook presentations demonstrate. Teachers
should, instead encourage their students to extend their answers past the Yes or No and add
a comment, thus developing a simple dialogue, as given in the following example:-

00O 00 O Student 2. Do you like tennis?

00000 Student 1: Yes.

00000 Teacher: Yes....and....?

0000 0O Student 1. Yes....I play every Wednesday afternoon.

O000In addition to the highly-grammatical materials, Harmer also recommends that
students should be practicing dialogues from start to finish, not just say Hello!, ask a question,
and walk away (as some interview activities commonly practice). Usually, in conversations,
whether an answer is a Yes or a No, to a question, the speakers at least expand the topic or
change it Dialogues can be made real and personalized for the learners, whilst still giving
them practice in questions. Harmer (1991, pp 105-108), gives such examples of how this can be
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achieved.

0 0O O However, despite Harmer's criticism of some teaching materials, several more recent
textbooks appear to cater for what some have lacked in the past. Passport (Buckingham and
Whitney, 1996), practices and allows for the development of dialogues, but has important
sections entitled Look and Learn, which drill the questioning and answering and preceed the
conversations and production area of the learners' own dialogues. During this Look and Learn
section, the teacher could make additions of activities: a match-up activity of questions and
answers; students listen to the teacher and other students and add intonation lines and
markers; and again, when the students are practicing, the teacher can act as a monitor,
observing difficulties (and, of course, notice the good points in the students' interractions), and
give feedback to the class of general good and problem areas rather than isolate individual
students, and have them face humiliation in front of their peers (this could be in the form of
either eliciting or teaching ways of asking the same kind of question or making a response);
and if needed, put the cake back into the oven so-to-speak, as it may need a little longer before
the learners have grasped the concepts involved!

0 O O One variation and challenging activity for practising yes/no questions without actually
permitting the answers of yes or no, is one described by Benremouga (1997). This game
encourages learners to think in the target language, in this case, English. The idea is for a
learner to ask his or her partner questions for two minutes, but the partner in answering,
should never say a yes or a no in response. It can be used to develop a wider use of vocabulary
in answering questions.

0 O O With reference to weak and strong answers to Yes/No questions (Sinclair, 1997), clines
(scales to indicate the degree of Yes or No in an answer), can easily indicate the mood
expressed.

0 0O O Reply questions, as described by Swan (1980), act as a response to a statement or
statements having only an auxillary verb and a personal pronoun. Reply questions show that
the listener is paying attention to the speaker. Examples of these can sometimes be heard in
the listening activity, found in the begining of each unit of Passport (Buckingham, 1995).
Appendix 11, Unit 10 conversation 5, between Amy and Miki: line 8 "Born to shop, huh, Miki?"
This doesn't require a response, but let's Miki know that Amy was listening to her.

000 The declarative word-order is common in the echo-type of questions, where the
listener repeats part or all of the statement told by the speaker. The listener may feel that
he/she heard the information incorrectly or could be in a state of surprise from what the
speaker initially said (Swan, 1980). Passport gives some good examples of these in APPENDIX
11, Passport Unit 14, in conversation 1, between the driver (D) and the tourist (T): lines 3 to 6
(underlined):

T.0 O "..Which bus goes to Battery Park, please?"
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D:0 O "To Battery Park? You need the six."
T:0 O "The six? Not the sixteen?"
D:O O "No the six. That's the one you need."...

Passport Unit 14, in conversation 4, between the man (M) and the driver (D):
lines 3 to 8 (underlined):

M:0O O "Er, when do we get to Macquarie University?"
D:O0 O "To Macquarie University?"

M:O O "Yes, Macquarie. Could you tell me when to get off?"

D:0 O "I'm sorry, But you're on the wrong bus."

M:0O O "The wrong bus? Oh, but this is the four three oh, isn't it?"

D:O00O"Yes it is. But this is going to the other university, Sydney University, not
Macquarie."........

0 O O Exposure to natural sounding, spoken English is important to get the student familiar
with intonation and pronunciation of English sounds in sentences. Exposure does not mean
just the sounds of the English, but the visual cues - the gestures associated when asking
questions or giving appropriate responses; for example, the look of concern on a person's face
whilst enquiring about some problem X, etc. In addition, the drilling and practising of whole
authentic dialogues can enable the learners see how important the interrogatives are.

In conclusion, since Japanese conversations are very centered around the mood and feelings
of the participants, by extending this concept from their own cultural background, perhaps it
could also facilitate how their understanding of English develops.
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ED 0 O APPENDICES:

APPENDIXI: Major demonstative and interrogative words in the
Japanese language (Backhouse, 1993 p116).

ko- so- a- do-
‘this (near  “this (near ‘this (over ‘which?')
me') you') there)
Thing noun | kore sore are dore
“this thing' ‘which
thing
(of a selec-
tion)?'
Thing/ kotira/kotti  sotira/sotti atira/atti dotira/dotti
direction | ‘this thing'
noun (of two).
this dir-
ection’
Place noun | koko soko asoko/asuko  doko
“this place'
Article kono sono ano dono
“this' ‘which (of a
selection)?
Article koo yuu $00 yuu aa yuu doo yuu
“to this
[ nature'
Adjective koNna soNna aNna doNna
‘like this ‘like what?,
of this what sort
nature" of?'
Degree ko Nnani so Nnani a Nnani do Nnani
adverb “to this
[ degree'
Manner koo 500 aa doo
adverb
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Appendix II: Interrogatives in Passport (Buckingham and Whithey, 1996,

Oxford University Press), with tapescripts (Buckingham,1995).
Book samples taken from UNITS 10, 13, 14 & 18.

10 My father works in a bank

10

F(fabse),
1 Miki's father works in a bank
2 Miki wanis 1o work

3 She as ome brother and one sister,

is talking about her family (o her friend. Amy. Listen.

travel agency.

e T (truey or

OVER TO YOU!

Listen to this conversation bey Riee v Ay Fill in the blanks.

Amy: Tell me about yous family, Kic.
Rie: | have a photo of them. Would you like 10 see it

L this s ruy father, He's (1) years old
Amy: What does be der

Ric: He works (2)
Amy: Oh, really? And your mothert
Rie: She's a3

Amy: Do you have any brothers and sisters?

I me, where da you live?
Rie: Wiell, we live ina 15y,

Amy: 1see. So, what do you usually do on weckends?
Rie: 1 like w0
Amy: Wow! | dids

pow you could do that!

Now practice the conversation with a pariner.

Make two more conversations like the one above
Makotor's fansily Terumi's family

in the suburbs of Tokyo,

(st i
2 for a trading company

§ Her house is fifteen minutes from e s

5 She likes 10 go shopping on weekends.

LOOK AND LEARN  Study these questions and answers:

Do you have any brothers and sisters? Y, | have one brother and

What docs your father do?

What docs your mother do?

Where do you live?

How do you et to work / schoal? B)

What do you usually do on weekends? 1
i

bank

My mother is a school tcacher
We live in Tokyo / Osaka.

y train / bus / subway.
usually wately baseball games
like ta ride my motorbike,

What does your father do on weekends?  He plays golf

Now practice with a parwer. Take tens asking and answering

Unit 10

My father works in a bank

Listening
Mikids ta

Circle T (tn
Comersation 1
Miki:
Ay

Miki:

ing about her family to her friend. Amy. Listen,
ey or F (false)

Thisis my Father.
nd is that your mom?
Yes, She'sa travel apent
And what docs your Futher do?
He works in i bank.
Which bank?
The Sumitomao Bank.

Do you want 10 work in a travel agency.,
your mom?

Well sh wants me to.

But whal do you think?

But no. 1 dan't really
want to work in a travel agency

Conversation 3

Amy:

And I sec in this photo that you've got one
brother and one sistcr, right?

Miki:  Er.no.1don't have a brother. That's my cousin
But this s my sister

Amy. And how old s she?

Mikic  Kimiko's fourieen.

Amy. Ol She's quite:a bil younger than you

Mikic  Yes Butshe wanted 10 come to America
met

Comersation 4

Ay And this is your house? You live in Tokyo?

Miktk Not really in Tokyo, I¥'s a subsrb, nerth of

Amy And does your father drive to work from there?

Mikk Oh. no! There's too much traffic. We take the
train. Our house is about ffteen minutes from
the suation.

Awii So youwalk (o the station and ge1 train frém
there into the city?

ki Right

ACTIVITY ok in groups of th
Take tuens talking about them

Diraw a picture of

e box below,

My tamily

Coaversation §

Amy: Andwhat do you do on weekends, Miki? Do you
have any hobbics”

Mki: Wl | sometimes play teanis with my friends.
And lusually go shopping on Sundays.

Ay On Sundays? Are all Uhe slores open on Sundays.
Miki. Oh,yes. And Hove to po shopping then

Ay Born to shop, huh, Miki?

Miki Lemagiiny

Conversation

Listen 10 this conversation between Rie and Amy. Fillin
the bl
me about your famil
we a photo of them.

Do you have any brothers and sisters?
Yes, | have one brother and one sister.
1 see, Tell me. where do you live?

Well. we live in a small aparument in the suburbs
of Tokyo.

dmy; Lsec. So. what do you usually do on weekends?

Rie: Llike 10 play tennis.

Amy: Wow! [didn’t know you could do that!
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Appendix Il (continued): Interrogatives in Passport (Buckingham and
Whithey, 1996, Oxford University Press), with tapescripts (Buckingham,
1995). Book samples taken from UNITS 10, 13, 14 & 18.

13 1 won't be home for lunch today 13

CONVERSATION e words belonw o complere this conversation betsveen Koji and
T ir. Todd. Then listen and check your answers.
() around 10:30 @ a barbecue:
(1) the Australian Wildlife Park fe) see some typical Aussie animals

Mr. Todd: Oh, really? Where are you going?
Toil e LW 1O (20

pdd: That sounds good. Don't forget (3)...

No, [ won't. O, yes! Sorry, but | won't be home for dinner oright
1 going o (1)  witl my friends

M. Todd: That's OK. Thanks for telling me, When wil
W o sure exacily, but 1 should be home (5).

odd: That's fine. Call if you re going 1o e lte.

OK. Bye!

be back?

Now practice the eonversation with a partact.

OVERTO YOU! mare conversations like the one above. Use this information:
z What s each person planning to do? Listen. Check Katsuhide (U.K.) Masako (U5.)
1 Koji is going to =) ing pool. (1) Bondi Beach Statford-upon-Avon The Mall of Ameri
3 the beach. (2) get a good suntan ¢ Shakespeare’s  get some good bangains
2 Rie is going 0 £ 2 movie. binhplace .
3 barhecue, (3)_your sunian lotion___ your caniera our credin cards
3 Mayumiis going o [ pizzera the theater dinner o
O a Japanese restaurant, about 0 o'clock around 8:30, 1 guess.
4 Miki is poing 3 shopping.
- 4o the 2o ACTIVITY  Work with a partner. Take turns being Student A and Studeat i, Usc the
- information below.
LOOK AND LEARN  Study these questions and answers: Stdent A: You are a host parent in Toronto, Canada. Ask your visitor
out his/her plans,
ksl are, vous phine Lo soday? 1 eoing A I0e oo Student I You are a student staying with a hast family in Toronto,
What are you doing  this aftemoon? out with my frieads. oy whit your plans are
Fricay? I'm shopping. ¥
next week? meeting my friends. Why 10 visi Don't forget in the evening
visiting Toshiko Took arthe view  your comers . @ movie
Oh, nothing speeial see the Blue Jays  your binoculars 2 concen
1 haven't decided yet. have 4 picaic your suntan lotion 3 restaurant
2o shopping your credit cord @ bar
See you at lunch! I'm somry, but | won't be home for lunch
today. I'm meeting some friends.
What time will you be back?  Around 6 o'clack, | think,
Now practice with a partner. Take turns asking and answering.
3 ESS

Unit13 1won't be home for lunch today

Listening . ‘ Jokn: You see, we're going out for pizza. Would you
Whatis cach person planning ta do? Listen, Check the like 1o come?

correct answer, Magumi:  Oh, sorry, we can't, We alrcady mad plans.
Comersation I: Kol and Mrs. Todd ‘We're going 10 a Japanese restaurant. Makoto

waniy o at Jupanese food!
ol w::\ maybe I'llcall next week.

Mrs. Toui: Are you going out, Koji? Bye! See youat lunch. Joh
K 1'm sorry. Mrs. Todd, but I won't be back for N

A cun go s

Turch today. .
Mrs. Todd: Oh, unm.nmungm What are your plans for f.;’;""“' ::‘ Thauasdb o Thanks, John, By

today. then? The beach?

Koji: l.: o ting my Friends at the swimming. Comversation 4; Miki and Amy
I We're going for a swim, Amy: Whatare your plans for tomorrow, Miki?
Mrs. Todd: Ilm)‘:\lcou\djmnlk beach. s such a lovely Miki: Oh, I ha ool
Amy: m.s,.p.np..mm

Koji: Mm 1 don’t really Tike swimming in the ocean. Miki  Oh, m'mxugml idea. A
Mrs. Todd: Ob, OK. Well, have a great time a the pool.

Na, wait
Oh, Tcan't! I've just lcmcmhcr(u - I'mgoingto
Conversation 2: Ric and Amy

Whal ar you doing tonights Rt Amyz Never mind! We can go shopping another day.
Mi c o

Well, we're having a burbscue if you want to anversation

e, Listen and check your answers,
Rie: Mk wants to seea movic, but . Mr. Todd: What are your plans mnm, Koji?
Amp: Oh! This weather is 1oo hot for mavies! Ko I'm going on a school i
Rie Mim, maybe youre right OK 1l come to the M. Todd: O sealy Where are yow g

barbecue. Koji:  Tothe Australian Wildlife Park. I want (0 se
Amy: Great! 2ome Lypical Aussie animals.
Ries il tell Miki. i Todd. That souns good. DO frgetyour camer.
Amy: Sure! See you both later. Kaji:
Conversation 3: Mayumi and John
Mayunri: - Hello? Mo Tkt ToateOK. Thanks or telling me. When will you
dahor: Mayomi? Is that you? be back?
Mayuati: Yes..., John! How are you? Ko Fm noi sure exactly, but | should be home
dokr; Fine, thanks. Listen, | was wondering If you have around ten thiry.

any plans for tonight. Mr. Todd: That's fine. Call if you're going to be late.
Mayuni:  Tonight? Oh, yes, We're going to go... Kojii.  OK.Dye!
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Whithey, 1996, Oxford University Press), with tapescripts (Buckingham,

Appendix Il (continued): Interrogatives in Passport (Buckingham and

1995). Book samples taken from UNITS 10, 13, 14 & 18.

14 Could you tell me when we're there, please?

14

—

Kaii is going 0 the beach by bus.

G
SYDNEY
BUSES

LOOK AND LEARN

Listen 1o these conversations about buses. (truey or
1 The woman needs to take the pumber 16 bus
Rie is at the wrong bus stop.

The woman needs to take the number

1 an appointment at Sydney University.

Mo wanis 10 2o 0 the 200,

[p——

6 The man s 1o pay £1.60.

Swdy these questions and answ

You need
“That's right.

Excuse me? Which bus goes to the zoof
Is this the bus for

Bridge Strect?

What time is the next bus for Manly? Tt lcay
How much is it (0 Balmain? 105 twa fiy.
Could you tell me when o get off, pleaser  Yes, Il let y

Can you tell me when we're there, please? — Sure, no pro

Now practice with a partner. Take turns asking and answering.

Unit 14 Could you tell me when
we're there, please?

Listening

Listen 1o these conversations about buses. Circle T (irue)
or F (falsc).

Conversation 1: New York

Excuse me?

Hit Can [ help?

Oh, hello. Which bus goes t Batiery Park,

please?
To Battery Park? You need the six.
The six? Not the sisicen?

Drirer; Mo, the six, That's the one you need.
Tourist:  Oh. OK. Thank you.

Drirer: You're welcome.

Conversation 2: San Francisco

Rie: L
Womian;  Younced any help?
Rie: O, yes, thank you. Does the San Francisco city

tour leave from her

Sorry? I didn't catch thar.

Er, the city tour, Does it leave from here?
No. You need to go around the corncr.
Around the cormer?

Waman;  Yeah. The stop far the city tour is around the
cammer.
Rie: Oh, I sez, Thanks
Wamar:  No problen.
Conversation 3: Australis
Woma: Es, how much is i 1o Balmain, please?
Driver: Balmain? Arc you going to Balmain?
Wennnar Er. yes. Balmain
dver:  But this isn't the Balmain bus
Waman:  Sorry, | don't understand.
Driver: This s the four three ane. You need the four

three three or the four three four.

Wonian;  Sorry

Driver: You're on the wrong bus. You don't want the
four three one

Woman: O, | see. Thank you very much.

(false)

e 34,
/ N,

you want the 110,
in five minures.

ou know,
blem

Comversation 4; Australia

Man Er, xcuse me?
Yes?
Man:  Er.whendo we get to Macquarie University?
Driv To Macguaric University?
Man: Yes, Macquarie. Could you tell me when (o get
Driver: Vmsarry, but you're on the wreng bus
Man The wrong bus? Oh, but this s the four three ob,
s
Driver: Yes, it is. But this i going 10 the other universil
dney University, ot Macquaris,
Maw:  Oh.no!
Driver: Don't worry. Everyone makes the same mistake.
Mam: Yes, but ' going to miss my appointment!
Comversation 5: Britain
Makore:  Excuse m
Man: Can 1 help?

Which bus goes to.the city eentre, please?
Thesistcen.

A, thank you, The sixty.

No, the sivieen. You want the aumber sixicen.
OK. thank you. Sixty. Sixty. Thunk you.
Goodbye.

M Oh. no. He'll pever pet there. The sixty goss 1o
the 200!
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CONVERSATION

OVER TO YOU!

driver. Then listen and eheck your answers,

@ and fifty cents

151 stop

Excuse me? What tinwe is the aext bus (1),

s in ()
tha, please?

Bus driver: Th
OR. Here you are.

Bus driver: Thank you.

v, could you fell me when 1o get off, please?
s driver: (1)

Kojiz

driver: (51

Koji: Oh, OK. Thank you

im. could you tell me when we're there, plee

Now practice the conversition

th a partner.

information

Mavumi (London) Miki (Los Angeles)

Use the words below 10 complete this conversation beeween Koji and a bus.

Work with a pariner. Make three conversations like the one above. Use this

Koji (Sdney)

(1)_for the British Museun___for Chinatown

(25 minuies. 10 minutes

(3 SL10 5150

Sorry, what was that? Pardon me?

1ts three stops.

Swdent A Ve
Ask the driver when 1o get off the bus
You are a bus driv

Stulent B Telp the tourist

Sure, 1 let you know

are 3 tourist. Choose a destination and buy 2 bus ticket

Next bus

From Main Street 1o Price Number of swps
Bridge St $1.20 1

North Point $2:40 i

Southside Drive $3.20 the last stop
Parkend Avenue $2.00

wesilake Way SL60 2

Grand Square 5300 6

Comersation é: Britain

Excuse me? Is this the bus for Victoria Station?
That's right.

Oh, good! How much is it please?

Ate you going all the way?

Sorry?

Arc you gaing all the way 10 Victoria?
Oh, yes. I want 10 g0 to Visiori
OK That's one pound forty.
Man: OK. Thank you. Excuse me?

Woman:  Yes?
Man: Could you tell me when we're there, please?
Sor

Man: Er, could you tell me when 1o get off, pleasc?
Woman:  Wscasy. It's te lust stop.

Man: O, | sce. Thank you

Conversation

Listen and check your answers.

Excuse me? What time is the nest bus for Manly?
‘Thisis it. It leaves in ten minutes.

Oh, great! How much is that, please?

‘That'll be two dollars and fifly ceats.

OK. Here you are.

Thank you.

Er. could you tell me when 10 get ofT, please?
Sorry? What was that?

U, could you tell me when we're there, please?
Its casy. Manly's the last stop.

Oh, OK. Thank you.

5 minutes
& minuies
15 minutes
10 minutes
2 minutes
12 minutes

37
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Appendix Il (continued): Interrogatives in Passport (Buckingham and
Whithey, 1996, Oxford University Press), with tapescripts (Buckingham,
1995). Book samples taken from UNITS 10, 13, 14 & 18.

18 Where did you lose it?

Use the words below 1o complete this conversation berween Maks
hotel elerk. Then listen and check your answers.

CONVERSATION

() Last night () small and black

(b Itsa Minola
() Somewhere in the hotel, § think

e [EE=l
Makoto has 081 something,

Clerk: Can 1 help you?
Makoto: Yes, please. My (1)

Clerk: | see. Where did you Jose i@
Makota: (2) .
Clek: OK. When did you last see
Makoto: (30,

Clerk: Right. What does it look lik
Makoto: s (4).

Clerk: 1 see. Any other details?
Makoto: Yes, (5) .
Clerk: OF. 1l just check if its here.

is missing,

one abowe. Use this information:
Mayumi (in 3 hotel)
shopping hag
m

Make three more conversations like the
Kol Cat a bus station)

OVER TO YOU!

What has each peeson lost? Listen. Check ([Z1) the correct answer.
! Mayumi haslost (3
3 4 large black leather bag

Rie (in a restaumant)

a small blue leather bag,

hasch

On the bus @ 5
2 Miki has lost a yellow umbrella
3 Koji has lost o e mera bag C4)_black and green blue and white green and gold
’ O a shopping bag with a camera in it (3) My name is on it I's quite old There are SOMe
a shopping b with 3 camera in it e are o

O a credis card,
O3 credit card and som

4 Makoto has lost
weler's checks,

ACTIVITY  Work with a paruner, Take turns being Student A and Student 1 Use the
e sentence informatian below.
LAHOK AND LEARN  Stody these seiences: Suadent & You are a hotel clerk. Ask the guest for information about |
Excuse me? 1 think 1 left a bag here missing ifem
My camera is missing. Swdent B You are a guest in a hotel, Tell the hotel elerk about something
T've last my purse you have lost. Use the pictures and words belaw to help you
Study these questions and answers:
did you lose it? On the bus to Oxford.
When did you last see it? Sometime this morning, | think
What does it look like? s small and brown.
How big is it 1s mediun-sized.
What color is it 's silver.
o Other details
What's it made off 16 made of leather. Timis - rre——
Was there anything inside Yes, there wene some clothes and some in the restaurant  yesterday e
in my oM bout 3 o'clock wday
jewelry
in the bar at lunchtime
Now practice with  partner. Take turns asking and answering, in the lobby Vom ook suse when
a7
‘o
T Conversation 3: Keji Conversation

Clerk:  Yes Next. What's the problem, sir? Listen and check your answers.

Unit 18 Where did you lose if

——  Kuji Tlost something here yesterday. Re o
teceptionist: Can | help you
Ustering Gk Youlowsonetting? ke Ve e, iy e
What has cach person lost? Listen. Check the corectanswer. ¢ Well oty e kangaroos. Receptionisr: 1 sce. Where did you lose
Conversation 1: Mayumi Kot Ashopping bag. AMakoto:  Somewhere in the hotel, [

13
Receptionisr: OK. When did you last sec it?
ak o

Clerk:  Newt, please. Clerie Justa shopping bag? Is that all? "
Mayumi:  Can you help me? [ think 1 left somethin, Koz Er, n0. Ithad a eamera in it y A i
Cany TR Al o " Recuptionir; Right. What doss t ook ike?
Cler Yes, and which teain was that? ot dB sy
3 a Receptioniss: | see. Any other details?
Mayumi From Brighten 1o London. Koji Tt was a shopping bag from a department store. akora:  Yes. IUsa Minolta,
C From Brighton. Yes, and which train? What time  Clerk: ‘Which department store? Receprioniss; OK. 1'll just check if it's here.
wasit? Koji:  David Jones.
Mayumi: Tt left Brighton at nine o'clock this morning Clerk:  David Jones. Just a minute, Il look for it
Clerk:  OK, the oh nine hundred train. What kind ofbag  Koji: ank you.
isit? Clerk: {caming back) You're very lucky. It's here! And
Maguniz U the camera’s still inside!
Clerk:  lsit alarge bag? Oh, tha's great, Thank you very much.
May Oh, no. It's quite small.

akoto

Clerk:  And what's it made of? ion 4:
Mayunt: W's made of leather. = Hello, Reception, How may | help you?
Clerk: And the color? What color is it? Makoior: Unm, this is Mr. Kinoshita in room twe oh seven.
Mayunii:  Un, black, 1 think, Ob, wait, No, I think it's T'msorry, but | have a problem.
blue. Clerk Yes? Is it your room?
OK. Blue. 1l just cheek. Makoto: 's ot the room. I've lost something.
3 Thank you. Clerk:

. Makoio: .
f,":‘fm“";j‘_:::": " Clerk: s serious. Have you lost anything clsc?
Tk Voo Mar T belpyou? aveler's checks?

g 5. May Lielp you? . Makoto:  No, not traveler's checks. | don't have any. But

Mk Yes s breat he thester s night. its my credit card, It’s gone!

=i b Clerk: [ hope it wasa't takea from your room!
}';ﬁ :”;l'[\:!;‘:‘h'zﬂmg'ft"""‘“ Makoio:  Well,I'm not sure. But I had it this monin.
o Al wbes ’ Clerk:  Well, Ull put you through to Security.
Clrk: O, bt where were yousilting? L T
Miki:  Intheorchestra, Row M. In the middie of the Vs no problem. Just a moment. please.

o

Justa minute. Ill check, (shouted aside) Frank!
Did anyone find & blue and white umbrella in the
orchestra?

Frank: {shouted aside) Er, no, I don't think so! But we
founda yellow ane,

Clerk:  We found a yellow one, but not a blue and white
ane.

Miki:  No? Oh, well,

Clerk:  Tmsarry, lady. | think someonc took it
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