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Manners and Important Points of Business Chat via Apps
—Issues of Chat Communication and Their Possible Solutions —
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Today, Chat Apps like LINE, WhatsApp and WeChat, which can be used easily and
conveniently, are used not only among friends but also for communication inside and outside
organizations as well as business occasions. As a teacher of basic knowledge of society and
business manners, I have covered how to prepare traditional documents such as letters and
reports, and also emails, which are frequently used in today’s business world. Now, society
is faced with a situation which requires it to urgently consider what the appropriate usage
of Chat Apps should be.

This report presents chat communication issues, which have been observed from tertiary
education class group chats and individual chats with students, and suggests possible
solutions.
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